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Welcome to our 2020 Cornerstone newsletter for Aspext, 

bringing you up to date with all the latest news from our 

developments across the region. We know it’s been a difficult few 

months, and we’ve been committed to ensuring our developments 

are safe and our communities are supported during the COVID-19 

crisis. Read on to find out more about how we are making things 

safe, helping customers and supporting the local area.

We were the first UK homebuilder to stop construction on-sites 

and close sales centres in the wake of the COVID-19 pandemic and 

the lockdown restrictions. Construction has since restarted, with 

staff and subcontractors operating under a strict set of health and 

safety practices, and following Government guidance we started 

a phased approach to reopening our sales office and show homes 

across the region from Friday 22nd May.

 Our developments across the east of London are now open  

once more. We have introduced new working guidelines for all  

sales offices and show homes, designed to protect the health 

and safety of our customers and employees. These include the 

installation of Perspex screens and marker guides for social 

distancing. Show home viewings will be unaccompanied and  

only one family at a time will be able to view each home.

Our sales and customer service teams have been helping 

customers remotely through the lockdown period, and we are 

encouraging all of our customers to maintain contact digitally  

where possible. Those wishing to visit developments should first  

call the sales team to book an appointment. You can find out  

more about our response to the COVID-19 crisis by visiting  

www.taylorwimpey.co.uk/why-choose-us/staying-safe-during-covid-19.

Emily Gilchrist, Interim Sales and Marketing Director, said: 

“Reopening our sales offices and show homes is a significant step 

for both staff and customers. We’re not prepared to compromise on 

health and safety, which is why we are operating our sales offices 

on a strict appointment-only basis.

“The revised health and safety protocols and guidelines mean 

that we can operate safely, both on-site and in our sales offices 

and show homes. Our teams have really got behind the new safety 

measures and keep telling me how happy they are to be able to 

welcome customers to our developments once again. They are doing 

an amazing job and it’s lovely to see some of the positive feedback 

that we have had from customers over the past few months.”

HERE TO HELP OUR CUSTOMERS



TO CARE HOMES ACROSS THE REGION

Providing 
vital support
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Aspext brings the best of London life to 

the edge of the Queen Elizabeth Olympic 

Park, giving residents access to some of 

the UK’s best leisure facilities. With world-

class venues such as Lee Valley VeloPark, 

the London Stadium and Westfield Stratford 

City Shopping Centre less than a mile away*, 

there’s always something going on.

Aspext is already one of London’s most sought-after 

addresses and offers an extensive selection of homes. 

ON THE EDGE OF THE 
OLYMPIC PARK

WE HELP HACKNEY RESIDENTS
COOK UP A STORM

Discover life

As part of our work to support 

communities across the region during 

the COVID-19 crisis, we recently sent care 

packages and donations of personal 

protective equipment (PPE) to two care 

providers across the region.

Our team procured a range of 

resources, including face masks and 

gloves, along with care packages of 

toiletries, games and food for The Marillac 

Neurological Care Centre in Brentwood 

and Evelyn May House in Laindon. Care 

packages of toiletries, games and food 

for seven other care homes in the county 

were also provided. The team also donated 

an iPad to Evelyn May House, allowing 

residents to keep in touch with loved ones.

Paul Dixon, Managing Director at The 

Marillac Neurological Care Centre said: 

“We’re so grateful to Taylor Wimpey East 

London for this kind donation and for their 

support in the current climate. Our staff 

work incredibly hard every day to ensure 

that our residents are healthy, happy and 

safe, so this donation of vital equipment 

along with the care package is a huge 

boost to us in such a difficult time.” 

Sarah Smith, Home Manager of Evelyn 

May House, said, “On behalf of all staff and 

residents at Evelyn May House, I would like 

to express our heartfelt gratitude to Taylor 

Wimpey. The iPad has enabled families 

to keep in touch via video calling and the 

various games and puzzles help to keep 

everyone interacting and occupied during 

this difficult time. Additionally, the PPE and 

toiletries were very much appreciated too. 

From the bottom of our hearts, thank you 

for your support.”

Earlier this year our team helped a community cookery 

group provide Hackney residents with the skills to cook 

healthy plant-based meals. 

Made In Hackney is a community kitchen that educates 

local residents in creating healthy, sustainable and 

affordable food. Run by a team that is passionate about the 

environment, the classes are plant-based and help equip 

participants with the skills they need to create a range of 

affordable and nutritious meals. 

We donated £500 towards a new cooker at Made in 

Hackney’s community kitchen, which was used in their 

cookery classes prior to the COVID-19 pandemic. 

Sarah Bentley, Founder and Project Director at Made In 

Hackney, said: “We’re so grateful to Taylor Wimpey for their 

kind donation which went towards a brand new oven in 

our community kitchen. We had been using the oven in our 

cookery classes, which have been on hold since the COVID-19 

outbreak but are very much looking forward to putting them 

to good use once more, when it is safe to do so.”
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Our site manager at Aspext has been recognised for his 

dedication to quality housebuilding with a top industry award.

James Lawton is among four winners of the National House-

Building Council (NHBC) Pride in the Job Quality Award from our 

East London business unit.

Other winners from the business unit are Ryan Dunn, who 

oversees work at the Aspyre development in Chelmsford, Charlie 

Barbara at Gilden Park in Harlow, and Andy Jobson, based at 

Handley Gardens in Maldon.

The awards recognise an individual’s dedication to building 

high-quality homes and are presented following a rigorous judging 

process. This includes assessing the developments throughout 

the year, reassuring buyers that we deliver top-quality homes and 

excellent customer service.

Peter Sebry, Production Director, said: “We’re delighted to have 

four Quality Award winners this year. It’s a fantastic honour for 

each of the site managers, but also speaks volumes of the work 

that our site teams do across our developments. They all work 

incredibly hard and take great pride in ensuring that the homes we 

build are completed to the highest possible standards.

“We are committed to maintaining the highest levels of quality 

and customer service, and this recognition has ensured that we 

continue to be an NHBC award-winning housebuilder year after 

year. Our team’s Quality Awards are all thoroughly deserved 

and we’ll all be supporting them as they progress through to the 

regional stage and hopefully to the grand final later this year.”

Get in touch
Sales Centre, Omega Works, 4 Roach Road,  

Hackney Wick, East London, E3 2LX

Open daily from 10am–5.30pm

#taylorwimpey

020 3862 3927
taylorwimpey.co.uk
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SUPPORTING CARE WORKERS WITH A DISCOUNT ON NEW HOMES

As a thank you for their efforts during  

the COVID-19 pandemic, we are offering  

a special 5% discount off the purchase 

price of a home to NHS and other care 

support workers.**

On top of the 5% discount, and to help personalise  

the new homes, we’ll also include fitted carpets for living  

areas and fitted vinyl flooring for all kitchens, bathrooms,  

cloakrooms and en-suites. 

For more information, please visit  

www.taylorwimpey.co.uk/ways-to-buy/care-worker-discount. 

OUR SITE MANAGER SHOWS 
pride in the job


